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CREDIT UNION
eStatement Disclosure

For your convenience, you can elect to stop receiving monthly or quarterly statements in the mail
and view them in Digital Banking. Every month a statement is added to your personal archive, you
will always be able to access any account statement or notice and your tax form online in seconds.

Terms and Conditions

By accepting this disclosure, you are consenting to the electronic delivery of your periodic statements
and account notices. You understand that by consenting, you will no longer receive paper copies of
these materials.

You understand that you can also withdraw your consent at any time by contacting Member Services
and requesting paper statements. Your withdrawal of consent for electronic statements and election to
receive paper statements will take effect within a reasonable time thereafter. A fee may be charged for
any such paper copy, subject to our Schedule of Fees and Charges.

You agree to provide and maintain a valid and active email address. You may update your email
address from your profile tab in Digital Banking following these steps:

Desktop Browser: Select your profile from the left margin at the bottom of your screen where
your name is displayed. Select Settings and edit your contact information.

Mobile App: Select the menu in the upper left corner of your screen, click on your name in the
bottom left corner of your screen. Next, select Settings. Next click on your name/username at
the top of your screen and update your contact information.

Empeople Credit Union is no liable for any third-party incurred fees, other legal liability, or any other
issues or liabilities arising from statements or notifications sent to an invalid or inactive email address
that you have provided.

To receive and review statements, you must have an Internet-capable computer with the latest version
of your Internet browser. In addition, you must also be able to view Adobe Acrobat version 8.0 or higher
(PDF) files. You may download Acrobat for free from Adobe’s website.

You will receive a statement at least quarterly. You will be notified electronically via email or if you
elected via text to your mobile phone, when your statement is available. Upon receipt of the email, you
may retrieve that statement through Digital Banking using your Digital Banking username and
password.

It is recommended that you print a copy of any electronically provided statement or disclosures
(including this one) for your records.

|:| Yes, | agree to the Terms and Conditions outlined above.

| wish to stop receiving my monthly or quarterly statements and account notices by mail and receive
them electronically instead.
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