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Empeople Credit Union named Portland’s best credit 
union, honored for second year straight  
 

The credit union with over 100 years of service to the Maine community has been 
named “Best Credit Union” and “Best Customer Service” in Portland Media Group’s 
“Best of the 207” contest.  

(Portland, ME; Feb. 25, 2026) — Empeople Credit Union has won gold in the “Best 
Credit Union” and “Best Customer Service” categories in Portland Media Group’s 
“Best of the 207” contest.   

“We’re incredibly honored to be recognized again in Best of the 207,” said Suzanne 
Tremble, Maine Market President at Empeople Credit Union. “Last year we were 
voted silver for ‘Best Credit Union,’ and to come back this year with gold in both ‘Best 
Credit Union’ and ‘Best Customer Service’ is truly a reflection of the trust our 
members place in us every day.”  

Empeople Credit Union is a full-service financial institution with over 100 years of 
service to Maine’s communities. With nearly 17,000 members in Maine alone, 
Empeople has established themselves as a trusted financial partner for households 
across the state. The credit union empowers members to reach their financial goals 
with market-leading rates on savings and loans, a five-star digital banking app, and 
one-on-one financial guidance.   

Formerly known as Infinity Credit Union, which was established in 1921, Empeople 
now has six branches in Maine including locations in Biddeford, Bangor, Munjoy 
Hill, Portland, Scarborough, and Westbrook.   

“This recognition belongs entirely to our members,” Tremble said. “Thank you for 
allowing us to support your financial goals and for supporting Empeople throughout 
the years. Your loyalty inspires us to keep delivering exceptional service, innovative 
tools, and personalized guidance that helps you achieve it all.”  
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