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In 2025, TSB Bank officially joined Empeople Credit Union. From day one, our focus was clear: ensure continuity, build confidence,
and improve the financial experience for Wisconsin members and employees, without losing the local trust TSB had built.

This repart highlights early outcomes from the TSB Bank integration — showing how a people first approach translates into
stability, engagement, and growth for members and employees alike.

Reta ng membership in Wisconsin

The transition not only preserved member relationships, it fueled meaningful growth — enabling us to expand our presence with
an additional Wisconsin branch within three months of the core merger.

ng and grow

The data below reflects growth in membership, just six months after the core merger.

Tara B., TSB legacy member,

“This was the smoothest, most prompt, fair, and friendly service we've ever experienced!” 0
+years

Introducing award-winning digital products

Expanded digital capabilities helped members bank seamlessly fram day one — without disruption ta their daily routines.
Below are some adoption statistics, just 30 days post core conversion.
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Building trust with clear communication

By communicating early and often, we helped members feel informed, supported, and prepared through every step of the transition.
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A thoughtful transition with measurable results

A peaple first transition supported both employees and members — delivering measurable results without sacrificing experience or trust.

100>  72% 742}94%
L Ly &

of TSB employees offered a role at of TSB employees retained six months of WI member transaction survey respondents
Empeople post-purchase rated overall satisfaction a 9 or 10

“Up until now, we never received any interest on our checking account. The Empeople representative gave me some valuable Dennis H., TSB legacy
information on how we can perhaps receive over $1,000 in interest by switching some of our accounts!” member, 10+ years
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