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CREDIT UNION

Big Changes Coming to Lomira Branch of TSB
Financial, a Division of Empeople Credit Union

(Lomira, WI; July 30, 2026) — Big changes are ahead for the Lomira location of TSB
Financial, a division of Empeople Credit Union. Beginning in August, the branch will
be rebranded to "Empeople Credit Union" and undergo a redesign that will bring the
community a fresh approach to banking.

The branch will remain open during the remodel, with parking and a member
entrance available in the rear of the building, and the branch itself moving into the
basement during construction.

With the remodel, the branch will be completely redesigned with a modern interior,
new exterior facade, and new drive-through ATM. Upon completion, members will
notice a new service experience in the lobby. The teller line will be removed, allowing
space for more offices and conversation areas.

"Members can expect to see the same friendly faces when they walk into the newly
remodeled branch, and will have access to most of the same services they've always
enjoyed," said Ryan Mueller, Wisconsin market president and chief commmercial
lending officer with Empeople Credit Union.

"The only real change to available services is the drive-up,' Mueller noted. "This will be
removed to make space for the new ATM and enable drive-up staff to serve
mempbers in other capacities in the branch.

Basic transactions can be completed at the in-branch ATM, while more complex
matters, like commercial loan applications, can be handled with a specialist in the
offices or conversation areas.

"The goal of the branch remodel is to give members and employees a space they're
excited to come into," said Mueller.

"We deeply appreciate our employees and members in this community and want
them to enjoy the same modern branch experience our members in other markets
do."
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